
School Service Change Notification – Term 1, 2024 
  
Effective Date: 22nd January 2024 
  
Attached to this email, you will find comprehensive student and parent notices designed to provide 
you with all the essential details for your information and reference.  
  
These adjustments are implemented with the goal of enhancing the overall efficiency and quality of 
our school services. Your cooperation and understanding during this transition are greatly 
appreciated. 
  
If you have concerns regarding your school's services or a student on the network, Kinetic can be 
contacted directly at 07 5552 2700. Please select option 5 to be directed to the Customer Experience 
Team, who will assist you promptly. 
  
Moreover, to keep you well-informed and up-to-date on travel and road conditions, we recommend 
utilising the following resources: 
  
For the most recent updates from Transport and Main Roads, kindly visit https://qldtraffic.qld.gov.au/ 
To stay informed about TransLink service updates, please check https://translink.com.au/service-
updates 
For comprehensive travel options to and from school, utilise the TransLink Journey Planner 
at https://jp.translink.com.au/plan-your-journey/journey-planner or contact TransLink directly at 13 12 
30. 
  
We appreciate your assistance in this process, and should you have any questions or require further 
clarification, please feel free to reach out. 
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